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PERSONAL INFORMATION Ilija Đorđević 
 

 

3 Kneza Višeslava, 11000 Belgrade, Serbia 

+381113553355    +381628838027        

ilija.djordjevic@forest.org.rs; djordjevic_ika@yahoo.com 

www.forest.org.rs  

skype:djordjevic_ika  

Sex M | Date of birth 16/04/1981  

 
 

WORK EXPERIENCE  

March 11st, 2020 – ongoing 

 

Deputy director for international cooperation 

Institute of  Forestry-Belgrade, Serbia  

Establishing international cooperation and concluding agreements on international cooperation 
in the field of forestry and environmental protection, cooperation with partners from abroad and 
applying for international projects 

 
 

WORK EXPERIENCE  

September 1st, 2019 – ongoing 

 

Research associate 

Institute of  Forestry-Belgrade, Serbia  

Organization and economy in forestry, Management of forest resources and protected areas, 
Environmental management, Forest condition monitoring 

 
 

WORK EXPERIENCE  

September 1st, 2009 – 2018 

 

Research assistant 

Institute of  Forestry-Belgrade, Serbia  

Organization and economy in forestry, Management of forest resources and protected areas, 
Environmental management, Forest condition monitoring 

 
 

WORK EXPERIENCE  

October 1st, 2002 – October 
1st,2005 

 

Technical assistant 

International association for the exchange of students for technical experience-Belgrade, 
Serbia 

Exchange of students with technical experiences 

 

EDUCATION AND TRAINING  

 October 1st, 2009 - January 
1st,.2018 

 

(Dr) Doctor of biotechnical sciences 

Chair for economy and organization in forestry, Faculty of Forestry, University of Belgrade 

 
 

EDUCATION AND TRAINING  

 February 1st, 2007 - March 
1st,.2009 

(Msc) Master of forest policy and economy 

Forest policy and economy programme (FOPER), Faculty of Forestry, University of Belgrade 
and Faculty of Forestry, University of Sarajevo 

 

EDUCATION AND TRAINING  

September 1st, 2000 – February 
1st,2007 

 

(Bsc) Graduated Engineer of Forestry – Forestry 

Faculty of Forestry - University of Belgrade, Department of forest management planning 

  

http://www.forest.org.rs/


PERSONAL SKILLS 
 

Mother tongue(s) Serbian 

  

Other language(s) UNDERSTANDING SPEAKING WRITING 

Listening Reading Spoken interaction Spoken production  

English C2 C2 C2 C2 C2 

 . 

German A2 A2 A2 A2 A2 

  

 Levels: A1/2: Basic user - B1/2: Independent user - C1/2 Proficient user 
Common European Framework of Reference for Languages 

 

Communication skills 

 

Good communication skills acquired in the course of the student exchange programme 
coordination and through conducting interviews and questionnaires for the projects in the field 
of forest policy 

 

 

Computer skills 

 

Advanced level of proficiency in a number of computer applications (including Microsoft Word,  
Microsoft Excel, Microsoft PowerPoint, Microsoft Access) and specific programs such as 
SPSS, MAQDA, Adobe Photoshop and CorelDraw 

 
 

Driving licence B 

 

ADDITIONAL INFORMATION  

 

        Publications  

 

1. B. S. Steidinger, T. W. Crowther, J. Liang, M. E. Van Nuland, G. D. A. Werner, P. B. Reich, G. J. Nabuurs, S. de-Miguel, M. 
Zhou, N. Picard, B. Herault, X. Zhao, C. Zhang, D. Routh, K. G. Peay & GFBI consortium – Cesljar G., Đorđević I. (2019): 
Climatic controls of decomposition drive the global biogeography of forest-tree symbioses (Article). NATURE, (2019), vol. 
569 no. 7756, pp. 404-408 

2. Ракоњац Љ., Чешљар Г., Ђорђевић И., Табаковић – Тошић М., Рајковић С., Милетић З., Марковић М, Дражић Д., 
Веселиновић М., Стефановић Т., Еремија С., Стајић С, Митровић С., Чуле Н, Хадровић С., Ћирковић-Митровић Т, 
Чокеша В., Момировић Н., Гагић Сердар Р. (2019): Праћење и процена ефеката утицаја ваздушних загађења на 
шумске екосистеме у републици србији - мониторинг стања шума. Ниво I и Ниво II. (пог. I: 1,2,3,4,5,6; пог. II: 
9,10,12,13,14,15,17,18).  

3. Češljar G., Đorđević I., Brašanac-Bosanac Lj., Gagić-Serdar R., Eremija S., Hadrović S., Rakonjac Lj. (2019): The impact 
of extreme climate factors on forest ecosystems in the Republic of Serbia in the period 2004-2018. 8th ICP Forests 
Scientific Conference 11-33 June 2019 in Ankara, Turkey. Proceedings: Trends and events-Drought, extreme climate and 
air pollution in European forests. (32). 

4. Djordjevic, I., Rankovic, N., Nedeljkovic, J., Tomicevic-Dubljevic, J., Nonic, D., Posavec, S., Češljar, G. (2019) 
Mechanisms of financing the protected area management system in Serbia, Journal of Forestry Society of Croatia, 11-12, 
Zagreb. (549-560) 

5. Djordjevic, I., Nonic, D., Nedeljkovic, J., Tomicevic-Dubljevic, J., Rankovic, N., Brasanac-Bosanac, Lj. (2019) 
Organization of the protected area management in Serbia:  a comparative analysis of defined groups of managers, FEB 
– Fresenius Environmental Bulletin, Vol. 28(7), Freising. (5075-5082) 

6. Špela Pezdevšek M., Paletto A., Posavec S., Dobšinská Z., Đorđević I., Marić B., Avdibegović M., Kitchoukov E., Stijović 
A., Trajkov P., Laktić T. (2019): Evaluation of the Operational Environment Factors of Nature Conservation Policy 
Implementation: Cases of Selected EU and Non-EU Countries, Forests, 10, Basel. (1-26).  

7. Paletto A., Laktić T., Posavec S., Dobšinská Z., Marić B., Đordjević I., Trajkov P., Kitchoukov E., Pezdevšek Malovrh S. 
(2019): Nature Conservation Versus Forestry Activities In Protected Areas: The Stakeholders’ Point Of View, Journal of 
Forestry Society of Croatia, 7-8, Zagreb, 307-3018. DOI: https://doi.org/10.31298/sl.143.7-8.2. 

8. Brašanac-Bosanac, Lj., Ćirković-Mitrović, T., Češljar, G., Đorđević, I., Eremija S. (2019): Negative climate changes impact 

Organisational / managerial skills 

 

Organizing skills 
A team player  willing to work with other members of the team 
Hardworking, dynamic, responsible, resourceful 
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on urban forests and green spaces in Belgrade, International Scientific Conference "The e-Future of Cities, Between 
Temptations of Exponential Technology Growth and the Concept of Human City" Belgrade - Serbia, 24-25 October 2019. 

9. Хадровић, С., Ћирковић-Митровић T., Еремија, С., Чешљар, Г., Ђорђевић, И., Стајић, С., Радуловић, З. (2019): 
Посуда са стабилизаторима за пренос шумског садног материјала на локацију садње и његово чување и заштиту. 
Завод за интелектуалну својину, Београд, број 1599 U1. 

10. Ђорђевић И. (2018): Организација система управљања и типови управљача заштићених подручја у Србији, 
Докторска дисертација, Шумарски факултет - Универзитет у Београду. (376) 

11. Gagić-Serdar R., Stefanović T., Đorđević I., Češljar G., Marković M. (2018): Forest Vitality (ICP Level I Sample Plot) with 
a Special Emphasis on Biotic Agents in the Republic of Serbia in 2018. Sustainable Forestry, tom 77-78.  Institute for 
Forestry, Belgrade. 

12. Češlјar G., Đorđević I., Rakonjac Lj., Eremija S., Hadrović S. (2018): Trends Of Average Defoliation Of Broadleaves 
Species Of Trees In Serbia On Sample Plots Level I. International Symposium, October 10-12, 2018, Sarajevo, Bosnia 
and Herzegovina. Book of abstracts „People – Forest – Science. p. 118. 

13. Sarvašová Z., Quiroga S., Suárez C., Ali T.,  Lukmine D., Djordjevic I.,  Hrib M. (2018): Understanding the drivers for 
Natura 2000 payments in forests: a Heckman selection analysis, Journal for nature conservation, 46, Elsevier, 
Amsterdam. (28-37) 

14. Stefanovic T., Bilibajkić S., Nevenić R., Đorđević I., Češljar G., Poduška Z., Gagić-Serdar R. (2018): Effects of the 
performed biological and biotechnical works on the intensity of erosion in the Strmna reka catchment, Soil and Water 
Resources Protection in the Changing Environment, Catena Soil Science. (235 - 245)  

15.  Sarvasova Z., Ali T., Đorđević I., Lukmine D., Quiroga S., Suárez C., Hrib M., Rondeux J., Mantzanas T.K., Franz K. 
(2017): Natura 2000 Payments for Private Forest Owners in Rural Development Programmes 2007-2013 - a comparative 
view, Forest Policy and Economics, Elsevier, Amsterdam, https://doi.org/10.1016/j.forpol.2017.08.019. (in press) 

16.  Ђорђевић И., Ранковић Н., Нонић Д., Недељковић Ј., Златић М., Томићевић Ј. (2017): Анализа кретања величине 
површине заштићених подручја у Србији у периоду од 1948. до 2016. године, Гласник Шумарског факултета 115, 
Универзитет у Београду - Шумарски факултет, Београд. (65-88) 

17. Stefanović Т., Gagić-Serdar R., Đorđević I., Češljar G., Momirović N., Živanović I., Nevenić R. (2017): Studies of 
defoliation on ICP sample plots level I in Republic of Serbia, Sustainable Forestry, Collection 75-76, Institute of forestry, 
Belgrade. (41-56) 

18.  Nonić D., Petrović N., Medarević M., Glavonjić, P., Nedeljković J., Stevanov M., Orlović S., Rakonjac Lj., Djordjević I., 
Poduška Z, Nevenić R. (2015): Forest Land Ownership Change in Serbia, COST Action FP1201 - FACESMAP Country 
Report, European Forest Institute Central-East and South-East European Regional Office, Vienna. (64) 

19. Lavadinovic V., Lavadinovic V., Djordjevic I. (2015): Variability of Seedlings of Douglas-Fir Provenances Introduced from 
Canada, Genetika 47 (3), Serbian Genetic Society, Belgrade. (1079-1090)  

20. Lavadinovic V., Lavadinovic V., Poduska Z., Djordjevic I. (2015): Correlation Between Seedling Length and Canadian 
Douglas-Fir Height, Archives of biological sciences, 67 (4), Institute for Biological Research "Siniša Stanković", Belgrade. 
(1251-1255)  

21.  Đorđević I., Nonić D., Nedeljković J. (2014): Management of protected areas in Serbia: Types and structure of managers, 
Agriculture & Forestry 60(2), University of Montenegro - Biotechnical Faculty, Podgorica. (137-155) 

22.  Еремија С., Ђорђевић И., Чешљар  Г. (2014): Предлог концепта коначне заштите посебног резервата природе 
„Лисина” у Републици Српској, Шумарство 3-4, УШИТС, Београд. (161-172) 

23.  Češljar G., Gagić Serdar R., Đorđević I., Poduška Z., Stefanović T., Bilibajkić S., Nevenić R. (2014): Analysis of types of 
damages at the sample plots of level 1 in 2013 at the territory of the Republic of Serbia, Sustainable forestry, Collection 
tom 69-70, Institute of forestry, Belgrade. (63-71) 

24.  Đorđević I., Ranković N., Keča LJ. (2013): Analysis of revenue structure in financing national parks in Serbia, 
Proceedings: IV International Symposium Agrosym 2013, Jahorina. (887-893) 

25.  Đorđević I., Ranković N., Keča I. (2013): Structure of financing revenues (2008-2012) of national parks in Republic of 
Serbia, Agriculture & Forestry 59 (4), University of Montenegro-Biotechnical Faculty, Podgorica. (173-183) 

26.  Đorđević I., Poduška Z., Nevenić R., Serdar R.G., Bilibajkić S., Češljar G., Stefanović T. (2013): Assessment of the 
system of funding of protected areas in the Republic of Serbia, Sustainable forestry, Collection Tom 67-68, Institute of 
forestry, Belgrade.(161-175) 

27.  Poduška Z., Đorđević I., Nevenić R., Bilibajkić S., Gagić-Serdar R., Češljar G., Stefanović T. (2013): Possibilities for 
improvement of the management of protected natural areas, Sustainable forestry, Collection Tom 67-68, Institute of 
forestry, Belgrade. (175-187) 

28.  Gagić Serdar R., Mihajlović LJ., Poduška Z., Đorđević I., Češljar G., Bilibajkić S., Stefanović T., Rakonjac LJ., Nevenić R. 
(2013): Indigo bush restraint and pod pests, Archives of Biological Sciences 65 (2), Official Journal of the Serbian 
Biological Society, Belgrade. (801-806) 

29.  Stefanović T., Bilibajkić S., Gagić S. G., Poduška Z., Đorđević I., Češljar G., Nevenić R., (2013): Results of research of 
defoliation on bio-indicator plots in Republic of Serbia in 2013, Sustainable forestry, Collection Tom 67-68, Institute of 



forestry, Belgrade. (95-103) 

30.  Cvejić M., Đorđević I., Poduška Z., Češljar G. (2013): Do we know to sustainably use the urban forests of Belgrade, 
European Forum on Urban Forestry, 7-11 May, 2013, Milano, Italy. (102) 

31.  Đorđević I., Poduška Z., Češljar G., Gagić Serdar R., Stefanović T., Bilibajkić S., Nevenić R. (2012): Analyzing 
governance trends in managing protected areas in Serbia, Proceedings: International Scientific Conference „Forests in 
Future - Sustainable Use, Risks and Challenges“, Institute of forestry, Belgrade. (779-786) 

32.  Nevenic R., Bilibajkic B., Đorđević I., Poduška Z., Gagić Serdar R. (2012): Overview of Sustainable Governance of 
Natural Resources and Nature Conservation, Invitation Papers: International Scientific Conference „Forests in Future - 
Sustainable Use, Risks and Challenges“, Institute of forestry, Belgrade. (131-141) 

33.  Poduška Z., Đorđević I. (2012): Organization of forest enterprise and its influence on capacity to manage nature 
protected areas, Proceedings: International Scientific Conference „Forests in Future - Sustainable Use, Risks and 
Challenges“, Institute of forestry, Belgrade. (801-809) 

34.  Miletić Z., Knežević M., Stajić S., Košanin O., Đorđević I. (2012): Effect of european black alder monocultures on the 
characteristics of reclaimed mine soil, International journal of environmental research 6 (3), Graduate Faculty of 
Environment University of Tehran, Тehran, https://doi.org/10.22059/ijer.2012.541. (703-710)  

35.  Stefanović T., Bilibajkić S., Gagić Serdar R., Poduška Z., Đorđević I., Češljar G., Nevenić R. (2012): Research of 
defoliation on ICP forests sample plots in the Republic of Serbia, Proceedings: International Scientific Conference 
„Forests in Future - Sustainable Use, Risks and Challenges“, Institute of forestry, Belgrade. (911-915) 

36. Gagić Serdar R., Stefanović T., Bilibajkić S., Poduška Z., Đorđević I., Rakonjac Lj., Češljar G., Nevenić R. (2012): Rivers 
as dispersal corridors for primarily expansion of invasive plant species in Republic of Serbia. BALWOIS 2012. Balkan 
Institute for  Water and Environment, Macedonian Association of Meteorology METEO MAK, Faculty of Engineering (Sts. 
Cyril and  Methodius University – Skopje), OHRID 

37.  Nevenić R., Poduška Z., Djordjević I., Gagić – Serdar R., Češljar G. (2011): Forestry and Environment Legislative in 
Collision – Case study Serbia, SEEFOR Journal 2 (1), Croatian Forest Research Institute, Jastrebarsko. (35-43) 

38.  Poduška Z., Nevenić R., Gagić-Serdar R., Češljar G., Bilibajkić S., Đorđević. I., Stefanović T. (2011): Impact of 
innovativeness on new technology implementation in forestry companies, Sustainable forestry, Collection Tom 63-64, 
Institute of forestry, Belgrade. (161-170)         

39.  Đorđević I., Nevenić R., Poduska Z.,  Češljar G., Bilibajkić S., Stefanović T. (2011): Assessment of system for managing 
protected areas in the Republic of Serbia, Sustainable Forestry, Collection Tom 63-64, Institute of forestry, Belgrade. 
(151-160)        

40. Nevenić R., Poduška Z., Djordjević I., Gagić – Serdar R., Češljar G. (2011): Forestry and Environment Legislative in 
Collision – Case study Serbia, SEEFOR Journal 2 (1), Croatian Forest Research Institute, Jastrebarsko. (35-43)    

41.  Nevenić R., Bilibajkić S., Stefanović T., Poduska Z., Gagić-Serdar R., Đorđević I., Češljar G. (2011): Forest Condition 
monitoring: intensive monitoring of air pollution impact to forest ecosystems on sample plot level II Kopaonik, Sustainable 
forestry, Collection Tom 63-64, Institute of forestry, Belgrade. (65-76)     

42.  Nevenic R., Bilibajkic S., Stefanovic T., Poduska Z., Gagic R., Đorđević I. (2011): Some indicators of beech forests vitality 
in the Republic of Serbia in period 2004-2009, SEEFOR Journal 2 (1), Croatian Forest Research Institute, Jastrebarsko. 
(43-51) 

43.  Nevenić R., Poduška Z., Gagić R., Đorđević I. (2010): Nature protection and forestry legislative conflicts – NP Fruška 
Gora statement, Proceedings: International Scientific Conference „Forest ecosystems and climate changes”, Institute of 
forestry, Belgrade. (257-267) 

44.  Poduška Z., Tomašević I., Janjatović A., Gagić R., Đorđević I., Nevenić, R. (2010): New technologies in the forestry 
sector in Serbia – case study harvester, Proceedings: International Scientific Conference „Forest ecosystems and climate 
changes”, Institute of forestry, Belgrade. (309-315) 

45.  Nevenić R., Stefanović T., Poduška Z., Gagić R., Đorđević I., Mladenović K., Mueler P., (2010): Comparative analysis of 
forest vitality in the Republic of Serbia in the period 2004-2009, Proceedings: International Scientific Conference “Forest 
ecosystems and climate changes”, Institute of forestry, Belgrade. (197-202)  

46.  Đorđević I., Nevenić I., Poduška Z. (2009): Reflection of different financing mechanisms within the national park „Fruška 
gora“, Sustainable Forestry, Collection Tom 59-60, Institute of forestry, Belgrade. (159-170) 

47.  Nevenić R., Poduška Z., Đorđević I., Gagić R. (2009): Qualitative approach in conflict research forestry vs. nature 
protection, Sustainable Forestry, Collection Tom 59-60, Institute of forestry, Belgrade. (143-158) 

 

        Projects  

 

1. Development of technological procedures in forestry in order to attain optimum forest cover, Ministry of Education, Science and 
Technological Development, Republic of Serbia (2012-ongoing). 

2. Improvement of existing training programs and methods of testing the knowledge of hunters prescribed by the Law on game and 
hunting, as well as other participants that are important for the realization of sustainable management of hunting grounds in Serbia, 
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Ministry of Agriculture, Forestry and Water Management - The Forest Directorate (2019-2020). 

3. Assessing and monitoring the impact of air pollution and its effects on forest ecosystems in the Republic of Serbia, excluding 
Vojvodina (Level 1) and the implementation of intensive monitoring (Level 2) in locations that are in NP "Kopaonik management 
unit" Samokovska river, sites located in the area of "Srbijašume " FE "Uzice," MU "Mokra Gora - Panjak" and FE" Timocke 
sume"Boljevac Mu" Crni Vrh ", Ministry of Agriculture, Forestry and Water Management - The Forest Directorate (2009-ongoing). 

4. Fertility status of agricultural land, determination of the content of toxic elements, nutrition elements and soil erodibility in the area of 
Topola municipality, Ministry of Agriculture, Forestry and Water Management - Directorate for Agrarian Payments (2019). 

5. Analysis of the hunting planning system in the Republic of Serbia with proposals for its improvement, Forestry and Water 
Management - Directorate for Agrarian Payments (2018-2019). 

6. Forest Land Ownership Changes in Europe: Significance for Management and Policy- COST Action 1201 (FACESMAP), (2013-
2018). 

7. Capacity building in Forest policy and Governance in Western Balkan Region - COST Action 1401, (CAPABAL), (2014-2019) 

8. Adriatic Model Forests (AMF)-IPA CBC Programme (2012-2015). 

9. Analysis of the organization in the management of protected areas in the Republic of Serbia, Ministry of Agriculture, Forestry and 
Water Management - The Forest Directorate (2011 - 2012). 

10. Consolidation of the Human Capacities in Forest Policy and Economics Education and Research in the South-East Europe Region 
(FOPER II), EFI (2009 -2014). 

11. Governance assessment in the management of protected areas in the South Eastern European region (PAGOV), FOPER, 
European Forest Institute (2010-2013). 

12. Governance assessment in the management of protected areas in the South Eastern European region (PAGOV), FOPER, EFI 
(2010-2013). 

13. Citizens and urban forest governance in South East Europe: Case studies in selected cities (FORCITY), FOPER, EFI (2010-2013) 

 

       Seminars  

 
1. University of Sarajevo, Faculty of forestry - Certification in forestry, Bosnia and Herzegovina (October, 2003) 
2. University of Freiburg - Mechanization in forestry, Germany (September 2004) 
3. Faculty of forestry, Sarajevo - Strengthening capacities in education, training for forest policy and training for forest policy and 

economic development in Western Balkan region, Bosnia and Herzegovina (January 2005) 
4. University of Belgrade, Faculty of forestry - South European Regional Meeting-International Forestry Student Association, Serbia 

(April, 2005) 
5. University of Belgrade, Faculty of forestry - Legal aspect of European forest sustainable development (May, 2005) 
6. United Nation Forum on Forests, United Nations forum on forests UNFF5, New York (May, 2005) 
7. University of Zagreb, Faculty of forestry – UNFF follow up meeting, Zagreb (October, 2005) 
8. FOPER - Science policy interface training: forest conflict research, Zagreb (January, 2009). 
9. FOPER - Research Methodology, Croatia (December, 2009). 
10. French National Institute for Agricultural Research (INRA) - International Forestry and Global Issues, France (May, 2010) 
11. FOPER – Forest policy and education training, Albania (May, 2010) 
12. FOPER – Research design and methodology school, Croatia (July, 2010) 
13. AGORA – Adapting Mediterranean forests to climate change, Tunisia (September, 2010) 
14. FOPER – Statistics and SPSS, Serbia (December, 2010) 
15. FOPER Management effectiveness evaluation in Protected areas - Approaches and Methodologies, Sarajevo (October 2011). 
16. FOPER - Forest law in a perspective of governance, Bosnia and Herzegovina (November 2011). 
17. FOPER, Political Ecology Theory, Croatia (March, 2011). 

 

       Lectures 

 

 

1. University of Belgrade, Faculty of forestry - Financial analysis of the management in the National Park „Fruška Gora“/ Republic of 
Serbia (November 2009)-guest lecture 

2. University of Belgrade, Faculty of forestry - Environmental Policy and Governance, Serbia (May, 2011) – teaching trainee 
3. University of Belgrade, Faculty of forestry – Structure of financing revenues (2008-2012) of national parks in republic of Serbia, 

Serbia (November, 2013) – guest lecture 
4. University of Belgrade, Faculty of forestry – Diversification of financial revenues in the management of national parks in republic of 

Serbia, Serbia (October, 2014) 
5. University of Belgrade, Faculty of forestry – Management of forest resources-protected areas, Serbia (November, 2014) 
6. University of Belgrade, Faculty of forestry – Management of protected areas: types and structure of management (March, 2015)- 

guest lecture 
7. University of Belgrade, Faculty of forestry – Management of protected areas: process of establishing PA (October, 2015)- guest 

lecture 
8. University of Belgrade, Faculty of forestry – Management of protected areas: process of establishing PA (September, 2016)- guest 

lecture 



9. University of Belgrade, Faculty of forestry – Management of protected areas: process of establishing PA (September, 2016)- guest 
lecture 

 

 Additional professional work  

 
1. Adriatic model forest, Split – Model forest strategic plan development (Jun, 2013) 
2. International Scientific Conference, Sustainable use risks and challenges-Member of conference secretariat, Belgrade 

(October,2012) 
3. 29th Task Force Meeting and Science Conference of ICP Forests - Member of conference secretariat, Belgrade (May,2013) 
4. Citizens and urban forest governance in South East Europe: Case studies in selected cities-focus group meetings and 

questionnaire conduction  (April 2012-September 2013) 
5. Governance assessment in the management of protected areas in the South Eastern European region – in-depth interviews and 

questionnaire conduction (April 2012-September 2013) 
 
 
 

 


